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TERMS AND CONDITIONS 

PAYMENT We would appreciate prompt payment of the invoice. Failure to do so, may result in disruption of services, as we are in 
turn paying third parties. 
 

DELIVERY Delivery periods are based on our current experience and are quoted in good faith. Although every attempt will be made 
to meet the delivery deadline, we cannot be held liable for delays beyond our control.  
 

PRICING Prices are subject to Exchange Rate Variances. All pricing is quoted with the rate of exchange valid on the date of the 
quote provided. Standard pricelists are subject to change without prior notification.  
 

DISCOUNT Prices are NETT unless otherwise stated and exclude delivery, installation and commissioning.  
 

DATA 
PROCESSING 

Data processing requirements/planning (e.g. formatting, additional monitoring streams, etc.) will be discussed at the 
onset of the project for the duration specified. If extra planning and discussions are required, then additional costs may 
incur (which will be communicated beforehand). Under no circumstances will Apex Innovation Pty Ltd be held liable for 
any damages related to the data being monitored. 
 

RECURRING DATA 
ADMINISTRATION 
COSTS 

Please note, the recurring data administration costs has to be paid promptly to avoid disruption in services. Failure to 
do so will result in the immediate termination of all data hosting services and loss of data. You will receive a monthly 
invoice that is to be settled by the specified due date. Annual increases may be applied for the data hosting and 
administration fees and will be communicated to you in advance. 
 

TERMS Quote validity is strictly 30 days. COD unless authorised by management. It is assumed that installation and 
commissioning will be undertaken by you and as such is not quoted for. Unless specifically stipulated in the quote Apex 
innovation Pty Ltd is not obliged to carry out this function or be held liable for losses resulting from poor installation not 

undertaken or supervised by Apex Innovation Pty Ltd. For all instrumentation supplied that is connected to a mains 
power supply, it is recommended that adequate lightning protection and earthing be provided.  
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